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RareBooksClub. Paperback. Book Condition: New. This item is printed on demand. Paperback. 74 pages.
Original publisher: Washington : U. S. G. P. O. : For sale by the Supt. of Docs. , U. S. G. P. O. , 2008. LC Number:
KF27 . S6363 2008 OCLC Number: (OCoLC)229148818 Subject: Government paperwork -- Economic aspects --
United States. Excerpt: . . . 11 stand the dense, legalistic correspondence they get from the gov-ernment. In most
cases this lack of understanding is not the readers fault, but rather reflects the confusing writing style of the
agency. Though I am tempted to provide examples of some of the most in-accessible government writing we
have uncovered, I instead will refer you to our written statement as well as those of others. Sometimes these
examples of government writing are comical, but the joke unfortunately is on the taxpayer. It is common sense
that the use of plain language in government documents will save the federal government an enormous
amount of time that is now spent helping people understand the information they receive. It will also reduce
errors in peoples response to what the government sends out. It also will reduce complaints from frustrated
citizens. In short, plain language will result in more e icient and e ective government. Mr. Chairman, the goal
of plain language is simple: make the documents the government uses understandable on the first read.
Though the goal is simple, the benefits are tremendous. Others will testify with some very impressive statistics
which will underline that concept. Finally, AARP respectfully encourages Congress to adopt the sen-sible and
much needed legislation. Thank you. prepared statement of Mr. Romasco may be found in the Appen-dix on
page 40. RALEY Chairman B. Thank you. Our next witness is Mr. Todd McCracken. He is the President of the...
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